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ДOКЛAД

3A OЦEHKA HA yДOBЛETBOPEHOCTTA HA ΠOTPEБИTEЛИTE OT
AДMИHИCTPATИBHttTO OБ CЛyЖBAHE HA ДΠΠ ,,БEЛACИЦA``

ΠPE3 2022「 OД .

Hacrosuu-f,T AoKJraA e [3rorBeH ra uy6nuryBaH Ha r4HTepHer crpaHLIIIara na IIII ,,Beracuqa" B

r,r3[bJrneHrre Ha HopMarr,rBurrre pa3flopexAa:ettts. Ha wt. 24, M. 6, 7 u 8 or Hape46ara 3a aAMrHtlcrparl,IBHoro

o6cnyxnane (HAO).

1. Bn4one aAMrrHrrcrparrrBHrr ycJryr[ n [fIfI ,rBeflacuqatt.

Crrnauro per[crpr,rre na MuruacrepcrBoro Ha eneKTpoHHoro yIrpaBJIeHue (MEY) ,[III ,,Eenacnqa" ne

I{3BbpIIIBa Cneq}lanI,I3IdpAH'uI aAMI4HI/IcTpAruIBIdrI ycnylu, a CaMO TaKI{Ba, KOLITO rl3BbpmBaT BcI{qK}I

aAMHHITCTp A\UV, a r{MeHHO :

o llpeAocraBrHe Ha Aocrbrr Ao o6qecrneua uuSopMallus

?I4euur$raKarop ta yctyra : 2

o Vlsliasarte Ha yAocroBepeHrle 3a ocrlrypureJleH crax (YII 3)

I4geurn$uKarop Ha yclryra : 2133

o TIsAaBaHe Ha yAocroBepeHue 3a oclrrypllreJleH AoxoA (yII2)

I4genruQrararop Ha ycnyra :2134 i'

2. MeroAu sa o6parna Bpb3rca, [r3rroJr3BaHrr 3a rr3BbpmBaHe Ha orIeHKa Ha yAoBJrerBopeHocrra

ua norpe6rrreJrrrre Ha aAMrlnrrcrp arlrBHr{ ycJryrrr.

.{IIII ,,Benacu\a'' ocbrrlecrBrna o6parna Bpb3xa c uotpe6ureJlzTe cbulacHo MeroAolor}rrra 3a

u3MepBaHe v ylpaBJreHr.re Ha y.uoBJrerBopenocrra Ha uorpe6zreJrltre, Karo cr6upa ran$opuauux 3a

yAoBneTBopeHocTTa oT rrpeAocTaBfH[rTe aAM]rH]rcTpaTvrBHkI ycnyfl{ qpe3 ilpunaralJe vr rI3IIoJBBaHe Ha CneAH}ITe

MeTOAr4:

. II3B6PMBAIIE HA AHKETHII [PO)NIBAHI4', BKJI. rcTTC(IOUTTU;

. arIaJIlI3 Ha cI,IrHuIJr[, flpeAnoxewux, xast6u u noxBanl,I;

o aHaJrr{3 na ueruaftnu ny6nuxauuu;

. KYTIrII,I 3A MHCHI4g VI CVIIHa'JIII.



3. Agvrunncrparr{BHrr ycJryrr npez2022 roa,.

Tlpez 2022 r. n IIIfI ,,Benacuqaoo no ererrpoHHa rroua e nocrbrluno e,qHo I,IcKaHe 3a Aocrbrl Ao

o6rqectseHa uu(popuau[, or ,,ll-IOuafire4" EOO,{ orHocuo ,,HaurLt.r,:nn AaHH}I 3a BrrAa zutuuficxa po3anrrfl

(Rosalia alpina) 3a rrocneAnr,rre l0 rorr,rHpr 3a repr{ropvflra Ha nprpoAuux napr". Ouonopm na .{[lI
,,Eelaczqaoo c6rqo e rro enerTpoHHa rroula, cJreA Koero e npoBeAeH pa3roBop c [peAcraBI{TeJLfl Ha rIrITaJIIara

opraHr,r3arlus. - l4ea @urora, KoflTo e il3pazuna rrbJrua yAoBnerBopeHocr or orroBopa.

flpes crqara ro,{rrna He ca flocrbrrBurJrvr vrcnalnfl }r He ca rI3AaBaHI4 yrocroBepenns YII 2 nYll3.

4. Ilpoyunane Ha yAoBJrerBopeHocrra Ha rrocerllTeJrr{Te.

Brnperu, qe He e cBbp3arro c [peAJraraHero Ha aAM]IH[crpar]IBHIT ycnyrl4, s rufI ,,Beflacuqa" ce

r43BsprlBa exeroAHo r.r nep[o.uurrHo orleHflBaHe Ha yAoBnerBopeHocTTa Ha rIoceTI,ITeJI[Te Ha napKa. 3a 2022

roA. B rrocerr,rreJrcxlu rIeHTbp ua .{ilII ,,Beracuqa" B c. Korapono, B 3aBe,4eHara rerpa,uKa 3a or3uBI,I ca

Hanvcalr 3 nonoxureJrHlr or3r,rBa 3a [peAnaraHr,rre ycnyrl4 B IIeHTbpa. B rytuxra 3a cI4THEIJI]I I,I MHeHI,I.f, He ca

HaMepeHlr AoKyMeHTr,r.

B upo(puna Ha ,{fIII ,,Benacuqa" n unar$opMara fyrur sa 2022 ror. ca orpa3eHl4 4 or3rna, Kato

cpeAHara orIeHKa e 5,0 (upz MaKcprMrrJrHo 5.0).

23.03.2023「 .
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